
 

London General Insurance Company Limited 
 
London General Insurance Company Limited is part of Assurant, a global provider of 
protection products, providing extended warranty, vehicle warranty, wireless protection 
and creditor insurance products in the UK. 
 
At Assurant, we set ourselves very high standards. We take feedback from our 
customers very seriously. We therefore welcome any feedback, positive or negative 
that customers provide us with. 
 
We are committed to being transparent about the complaints we receive. The table 
below shows the UK complaint data for London General Insurance Company Limited 
and TWG Services Limited for the period 1st July to 31st December 2023. 
 
 
 

 

N
um

be
r o

f c
om

pl
ai

nt
s 

op
en

ed
 b

y 
vo

lu
m

e 
of

 
pr

ov
is

io
n 

 
(a

t r
ep

or
tin

g 
en

d 
da

te
) 

N
um

be
r o

f c
om

pl
ai

nt
s 

op
en

ed
 

N
um

be
r o

f c
om

pl
ai

nt
s 

cl
os

ed
 

Pe
rc

en
ta

ge
 c

lo
se

d 
w

ith
in

 
3 

da
ys

 

Pe
rc

en
ta

ge
 c

lo
se

d 
af

te
r 

3 
da

ys
 b

ut
 w

ith
in

 8
 

w
ee

ks
 

Cl
os

ed
 c

om
pl

ai
nt

s 
up

he
ld

 b
y 

fir
m

 (%
) 

M
ai

n 
ca

us
e 

of
 

co
m

pl
ai

nt
s 

op
en

ed
 

Insurance 
and Pure 

protection 

0.08 per 
1000 policies 

in force 
223 228 18 81 54 

General Admin 
/Customer 

Service 

 

Complaints Publication Report 


